
UNIT II BARRIERS TO COMMUNICATION 

Multiple Choice Questions (MCQs) 

1. What is the main cause of noise in communication? 

A) Lack of clarity 

B) Emotional bias 

C) External interference 

D) Misunderstanding 

Answer: C) External interference 

2. Which of the following is an example of a physical barrier to communication? 

A) Noise from a printer during a conversation 

B) Misinterpretation of the message 

C) Differences in cultural backgrounds 

D) Lack of understanding of the message's meaning 

Answer: A) Noise from a printer during a conversation 

3. What does distance in communication refer to? 

A) The physical space between the sender and receiver 

B) The time gap between sending and receiving messages 

C) The emotional gap between individuals 

D) The difference in language proficiency 

Answer: A) The physical space between the sender and receiver 

4. How can time serve as a barrier to communication? 

A) It can cause emotional interference 

B) It limits the ability to express thoughts clearly due to time constraints 

C) It increases the capacity of a person to understand the message 

D) It promotes clarity in communication 

Answer: B) It limits the ability to express thoughts clearly due to time constraints 

5. What is meant by "information overload" in communication? 

A) The receiver is given too little information 

B) The sender is unsure of the message 

C) The receiver is bombarded with too much information, making it hard to process 

D) The sender is overwhelmed by the feedback received 

Answer: C) The receiver is bombarded with too much information, making it hard to process 



6. Which of the following is an example of a mechanical barrier to communication? 

A) A broken telephone line 

B) Different perceptions of a message 

C) Cultural differences between individuals 

D) Emotional interference from stress 

Answer: A) A broken telephone line 

7. What is the impact of using words with different meanings (denotations and 

connotations) in communication? 

A) It makes the message clearer and easier to understand 

B) It can lead to misunderstandings and confusion 

C) It reduces the importance of body language 

D) It enhances the efficiency of communication 

Answer: B) It can lead to misunderstandings and confusion 

8. Which of the following is NOT a mechanical barrier to communication? 

A) Poor internet connectivity during a video call 

B) Noise in the environment 

C) A malfunctioning email server 

D) Lack of technological knowledge 

Answer: B) Noise in the environment 

9. How can physical barriers impact communication? 

A) They can distort or prevent the transmission of the message 

B) They only affect verbal communication 

C) They make messages easier to understand 

D) They enhance the efficiency of communication 

Answer: A) They can distort or prevent the transmission of the message 

10. The connotation of a word refers to: 

A) The dictionary meaning of the word 

B) The emotional or cultural associations of the word 

C) The formal definition used in technical contexts 

D) The use of a word in legal documents 

Answer: B) The emotional or cultural associations of the word 

1. What is an example of an unclear message in communication? 



A) A vague instruction without specific details 

B) A message that uses simple and clear language 

C) A message delivered using body language 

D) A message that is translated correctly 

Answer: A) A vague instruction without specific details 

2. Which of the following can lead to a semantic barrier in communication? 

A) Using a word with multiple meanings without clarifying the context 

B) Speaking loudly to ensure the message is heard 

C) Using clear and simple language 

D) Providing a clear timeline for the message 

Answer: A) Using a word with multiple meanings without clarifying the context 

3. What is a common problem when technical words or jargon are used in communication? 

A) It leads to greater understanding by all participants 

B) It can confuse individuals who are not familiar with the terminology 

C) It makes the message more accessible to the audience 

D) It helps ensure everyone receives the same message 

Answer: B) It can confuse individuals who are not familiar with the terminology 

4. Which of the following is an example of faulty translation? 

A) A message that is clear and concise 

B) A slogan that works in one language but has a negative meaning in another language 

C) Using local terms that everyone understands 

D) Speaking slowly and clearly to an audience 

Answer: B) A slogan that works in one language but has a negative meaning in another language 

5. What does the term "unclarified assumptions" refer to in communication? 

A) A sender assuming the receiver understands a term without explaining it 

B) The use of simple words for better understanding 

C) A clear and complete message with no ambiguities 

D) A message that needs to be repeated for clarity 

Answer: A) A sender assuming the receiver understands a term without explaining it 

6. How can body language serve as a barrier in communication? 

A) It always reinforces the spoken message 

B) It can contradict or create confusion if misinterpreted 



C) It always makes the communication clearer 

D) It eliminates the need for spoken language 

Answer: B) It can contradict or create confusion if misinterpreted 

7. Which of the following is an example of a word with multiple meanings that can cause 

semantic barriers? 

A) "Bright" used to describe a person's intelligence 

B) "Good" used to describe a product's quality 

C) "Bank" used to describe a financial institution or the edge of a river 

D) "Long" used to describe the time duration of a meeting 

Answer: C) "Bank" used to describe a financial institution or the edge of a river 

8. What is the primary issue with using technical jargon in communication? 

A) It makes the message simpler and more direct 

B) It can be confusing to those who are not familiar with the terms 

C) It reduces the time needed to explain the message 

D) It encourages the audience to ask questions for clarification 

Answer: B) It can be confusing to those who are not familiar with the terms 

9. Which of the following is a possible effect of faulty translations? 

A) Misunderstanding due to cultural differences 

B) Increased clarity of the message 

C) Greater understanding across all languages 

D) No change in the interpretation of the message 

Answer: A) Misunderstanding due to cultural differences 

10. Why is it important to clarify assumptions in communication? 

A) To ensure the receiver has the same understanding of the message 

B) To speed up the communication process 

C) To make the message more ambiguous 

D) To ensure the speaker does not have to repeat the message 

Answer: A) To ensure the receiver has the same understanding of the message 

1. What is the primary cause of an unclear message in communication? 

A) Use of body language 

B) Misuse of symbols and signs 

C) Lack of clarity or precision in the message 

D) Lack of feedback 



Answer: C) Lack of clarity or precision in the message 

2. The word "bank" can refer to a financial institution or the side of a river. 

What type of semantic barrier does this illustrate? 

A) Technical jargon 

B) Faulty translations 

C) Unclear message 

D) Words with multiple meanings 

Answer: D) Words with multiple meanings 

3. Why does the use of technical words or jargon often create barriers to 

communication? 

A) They make the message more understandable for all audiences 

B) They are simple and universally known 

C) They can confuse or alienate people who are unfamiliar with the terms 

D) They ensure the message is universally accepted 

Answer: C) They can confuse or alienate people who are unfamiliar with the terms 

4. What is a potential issue with faulty translations in communication? 

A) The message is usually delivered more clearly than intended 

B) The meaning of the message may be distorted due to incorrect translation 

C) It helps the receiver understand the message better 

D) It guarantees the message's success 

Answer: B) The meaning of the message may be distorted due to incorrect translation 

5. What happens when unclarified assumptions are made in communication? 

A) The receiver may fully understand the message without any additional explanation 

B) The sender assumes the receiver has the same understanding without verifying it 

C) The message is easily understood and acted upon 

D) Assumptions do not affect communication 

Answer: B) The sender assumes the receiver has the same understanding without verifying it 

6. Why can body language and gestures create barriers in communication? 

A) They reinforce the spoken message and ensure clarity 

B) Misinterpretation of body language or gestures can contradict the verbal message 

C) They make communication faster and more efficient 

D) They reduce the need for verbal communication 

Answer: B) Misinterpretation of body language or gestures can contradict the verbal message 



7. What does the term "semantic barrier" refer to in communication? 

A) A barrier caused by emotional issues 

B) A barrier caused by differences in understanding of words and symbols 

C) A barrier caused by poor environmental conditions 

D) A barrier caused by physical distance between communicators 

Answer: B) A barrier caused by differences in understanding of words and symbols 

8. Which of the following is an example of an unclear message? 

A) A simple and direct instruction 

B) An ambiguous request with no clear direction or deadline 

C) A message conveyed using universally understood symbols 

D) A clear message with specific instructions 

Answer: B) An ambiguous request with no clear direction or deadline 

9. What is a common issue when technical jargon is used in communication? 

A) It simplifies the message for the audience 

B) It creates understanding among people from different backgrounds 

C) It may confuse those who are not familiar with the specialized terms 

D) It makes the message more universally accepted 

Answer: C) It may confuse those who are not familiar with the specialized terms 

10. Which of the following is a potential consequence of using words with 

multiple meanings? 

A) It leads to a clearer understanding of the message 

B) The receiver may misunderstand the message without clarification 

C) It reduces the need for feedback 

D) It ensures effective communication 

Answer: B) The receiver may misunderstand the message without clarification 

11. How can faulty translations lead to misunderstandings in communication? 

A) The translated message is always clearer 

B) Translations may not accurately reflect cultural or contextual meanings 

C) Translations have no impact on communication 

D) They improve the overall understanding of the message 

Answer: B) Translations may not accurately reflect cultural or contextual meanings 

12. What is an example of body language creating a semantic barrier? 



A) A smile during a conversation indicating happiness 

B) A person avoiding eye contact, making the receiver feel ignored or unimportant 

C) A handshake that signals a positive greeting 

D) A clear and open posture encouraging effective communication 

Answer: B) A person avoiding eye contact, making the receiver feel ignored or unimportant 

13. What is the key problem with unclarified assumptions in communication? 

A) It helps speed up the communication process 

B) It leads to accurate understanding without explanation 

C) It may cause misunderstandings because the receiver’s understanding is not verified 

D) It simplifies the process of communication 

Answer: C) It may cause misunderstandings because the receiver’s understanding is not verified 

14. How does using multiple meanings of the same word affect communication? 

A) It clarifies the message by providing different perspectives 

B) It causes confusion and misinterpretation if the context is not clear 

C) It ensures the message is understood more easily 

D) It helps reinforce the main point of the message 

Answer: B) It causes confusion and misinterpretation if the context is not clear 

15. What can be done to avoid semantic barriers in communication? 

A) Use vague language to leave room for interpretation 

B) Always check for understanding and provide clarifications when needed 

C) Use as much technical jargon as possible 

D) Avoid using body language or gestures during communication 

Answer: B) Always check for understanding and provide clarifications when needed 

1. What does "difference in perception" refer to as a socio-psychological barrier 

in communication? 

A) The receiver's emotional response to the message 

B) The sender's inability to communicate clearly 

C) The different ways individuals interpret the same message due to their backgrounds or 

experiences 

D) The choice of words used in communication 

Answer: C) The different ways individuals interpret the same message due to their backgrounds 

or experiences 

2. How can a difference in attitude create a socio-psychological barrier? 



A) It helps to improve the communication process by adding more perspectives 

B) A negative or positive attitude towards the message or sender can affect how the message is 

received and understood 

C) It makes the communication process faster and more efficient 

D) It ensures a neutral reception of the message 

Answer: B) A negative or positive attitude towards the message or sender can affect how the 

message is received and understood 

3. What role do emotions play as a barrier in communication? 

A) They enhance understanding by creating empathy 

B) Strong emotions can distort the message and make it harder to understand or receive properly 

C) Emotions have no effect on the communication process 

D) Emotions make the message more relatable to the receiver 

Answer: B) Strong emotions can distort the message and make it harder to understand or receive 

properly 

4. How does inattention contribute to communication barriers? 

A) It leads to a more engaged and focused conversation 

B) Inattention causes individuals to miss important details or fail to comprehend the message 

fully 

C) It has no significant impact on communication 

D) It helps people understand the message faster 

Answer: B) Inattention causes individuals to miss important details or fail to comprehend the 

message fully 

5. How can closed minds act as a socio-psychological barrier? 

A) People with closed minds are open to new ideas and suggestions 

B) Closed minds reject ideas or perspectives that differ from their own, leading to 

misunderstandings or conflicts 

C) Closed minds enhance effective communication by reinforcing the sender's point of view 

D) Closed minds always ensure clarity in communication 

Answer: B) Closed minds reject ideas or perspectives that differ from their own, leading to 

misunderstandings or conflicts 

6. What does "premature evaluation" refer to as a communication barrier? 

A) Evaluating the message after full consideration of all relevant details 

B) Making a judgment about the message before fully understanding it, leading to 

misinterpretation 

C) Waiting until the end of the conversation to evaluate the message 

D) Evaluating the message in a calm and unbiased manner 



Answer: B) Making a judgment about the message before fully understanding it, leading to 

misinterpretation 

7. How does distrust act as a socio-psychological barrier in communication? 

A) It creates openness and clarity in communication 

B) Distrust leads to skepticism and a lack of faith in the sender, affecting how the message is 

received and interpreted 

C) It makes the message more convincing and credible 

D) Distrust ensures that both parties are more willing to share information 

Answer: B) Distrust leads to skepticism and a lack of faith in the sender, affecting how the 

message is received and interpreted 

8. How does resistance to change create communication barriers? 

A) Resistance to change causes individuals to be open to new information and ideas 

B) Resistance to change can prevent individuals from accepting new perspectives or adapting to 

new ways of thinking, leading to communication breakdowns 

C) It enhances communication by making individuals more flexible 

D) Resistance to change always improves clarity in communication 

Answer: B) Resistance to change can prevent individuals from accepting new perspectives or 

adapting to new ways of thinking, leading to communication breakdowns 

9. How do cultural differences act as a barrier in communication? 

A) Cultural differences enhance understanding by offering diverse perspectives 

B) Cultural differences can lead to misunderstandings, as norms, values, and communication 

styles vary across cultures 

C) Cultural differences always make communication easier by allowing more viewpoints 

D) Cultural differences have no effect on the communication process 

Answer: B) Cultural differences can lead to misunderstandings, as norms, values, and 

communication styles vary across cultures 

10. How can an individual’s perception of the sender affect communication? 

A) It has no impact on how the message is received 

B) A positive perception of the sender leads to better understanding, while a negative perception 

can create bias and misunderstandings 

C) The sender's perception is irrelevant to communication 

D) It only affects the non-verbal aspects of communication 

Answer: B) A positive perception of the sender leads to better understanding, while a negative 

perception can create bias and misunderstandings 



11. What is an example of "difference in attitude" as a socio-psychological 

barrier? 

A) Both parties actively listen and interpret the message objectively 

B) One person dislikes the sender, which causes them to reject or ignore the message 

C) Both parties remain neutral and understand the message clearly 

D) The sender provides additional context to ensure the message is understood 

Answer: B) One person dislikes the sender, which causes them to reject or ignore the message 

12. What impact do emotions such as anger or frustration have on 

communication? 

A) They make communication more objective and factual 

B) Strong emotions can cloud judgment, making it difficult for the receiver to fully understand 

the message 

C) Emotions enhance clarity and reduce misunderstanding 

D) Emotions do not influence communication at all 

Answer: B) Strong emotions can cloud judgment, making it difficult for the receiver to fully 

understand the message 

13. In what way does inattention act as a socio-psychological barrier? 

A) Inattention helps the receiver focus on the main points 

B) It causes people to lose focus and miss key information in the message 

C) Inattention makes the receiver more engaged in the conversation 

D) It guarantees that communication is received without any distortion 

Answer: B) It causes people to lose focus and miss key information in the message 

14. What is an example of "premature evaluation" in communication? 

A) Listening attentively before making any judgments 

B) Forming an opinion about the message before the sender has finished speaking 

C) Taking time to consider the context of the message 

D) Evaluating the content only after full understanding 

Answer: B) Forming an opinion about the message before the sender has finished speaking 

15. How can distrust influence communication in a professional setting? 

A) Distrust fosters effective collaboration and teamwork 

B) Distrust leads to a lack of transparency and unwillingness to share information openly 

C) Distrust makes communication more clear and effective 

D) Distrust encourages people to be more honest and direct in their communication 



Answer: B) Distrust leads to a lack of transparency and unwillingness to share information 

openly 

1. How do status relationships create a barrier in communication within an 

organization? 

A) They promote open communication among all employees 

B) Communication is often restricted due to hierarchical levels, with lower-status employees 

feeling intimidated to speak freely 

C) They reduce the need for clear communication channels 

D) They ensure that communication flows smoothly from top to bottom 

Answer: B) Communication is often restricted due to hierarchical levels, with lower-status 

employees feeling intimidated to speak freely 

2. What is the impact of a one-way communication flow in an organization? 

A) It encourages feedback and dialogue between all levels 

B) It limits interaction and restricts the exchange of ideas, resulting in misunderstandings 

C) It ensures that information is disseminated efficiently and quickly 

D) It eliminates the need for feedback from lower levels of the organization 

Answer: B) It limits interaction and restricts the exchange of ideas, resulting in 

misunderstandings 

3. How does a complex organizational structure act as a barrier in 

communication? 

A) It simplifies the flow of communication within the organization 

B) It leads to confusion and delays as information has to pass through many levels before 

reaching the intended audience 

C) It enhances the accuracy of messages shared across the organization 

D) It reduces the number of communication channels, making the process more efficient 

Answer: B) It leads to confusion and delays as information has to pass through many levels 

before reaching the intended audience 

4. What role do rigid rules and regulations play in communication barriers? 

A) They encourage flexibility and open discussion across all levels of the organization 

B) They provide a structured communication channel that is easy to follow 

C) They can stifle creativity and hinder the free flow of communication by limiting the ways in 

which information can be shared 

D) They ensure that communication is always clear and concise 

Answer: C) They can stifle creativity and hinder the free flow of communication by limiting the 

ways in which information can be shared 



5. How do distance barriers affect communication within an organization? 

A) They make communication faster and more efficient 

B) They create challenges in maintaining regular, personal communication, leading to 

misunderstandings 

C) Distance does not affect communication at all 

D) Distance reduces the need for communication channels 

Answer: B) They create challenges in maintaining regular, personal communication, leading to 

misunderstandings 

6. What is the effect of physical barriers on communication? 

A) They enhance face-to-face communication, making it clearer 

B) Physical barriers, such as walls or closed offices, can impede the ability to communicate 

freely and openly 

C) They create a sense of transparency in communication 

D) Physical barriers encourage people to communicate more frequently 

Answer: B) Physical barriers, such as walls or closed offices, can impede the ability to 

communicate freely and openly 

7. How do mechanical barriers impact communication in an organization? 

A) Mechanical barriers, such as broken phones or faulty email systems, make communication 

smoother 

B) They disrupt the flow of communication by interfering with the proper functioning of 

communication tools 

C) They improve the efficiency of communication by ensuring uninterrupted connectivity 

D) They enhance the effectiveness of meetings and discussions 

Answer: B) They disrupt the flow of communication by interfering with the proper functioning 

of communication tools 

8. What can be an outcome of having too many hierarchical levels in an 

organization? 

A) It encourages fast, efficient communication 

B) It leads to slow decision-making and poor communication as information has to go through 

many layers of management 

C) It leads to open and effective communication among employees at all levels 

D) It improves the clarity of communication within the organization 

Answer: B) It leads to slow decision-making and poor communication as information has to go 

through many layers of management 



9. Which of the following best describes the impact of rigid rules and regulations 

on communication in an organization? 

A) Rigid rules make it easier for employees to communicate with each other 

B) Rigid rules and regulations can create bottlenecks, making it difficult to adapt to changing 

communication needs 

C) Rigid rules encourage spontaneous and creative communication 

D) Rigid rules simplify communication by enforcing a single method of communication 

Answer: B) Rigid rules and regulations can create bottlenecks, making it difficult to adapt to 

changing communication needs 

10. How can complex organizational structures create delays in communication? 

A) They streamline communication by reducing the number of channels used 

B) Information must pass through various levels of management, causing delays and potential 

miscommunication 

C) They encourage direct communication between all levels of the organization 

D) Complex structures make communication more efficient by creating clear channels 

Answer: B) Information must pass through various levels of management, causing delays and 

potential miscommunication 

11. In what way can physical barriers affect an employee's ability to 

communicate? 

A) Physical barriers, such as noise or physical distance, facilitate faster communication 

B) They create obstacles, such as difficulty hearing or seeing the communicator, which hinder 

effective communication 

C) Physical barriers help employees maintain focus and avoid distractions 

D) Physical barriers have no impact on communication within the workplace 

Answer: B) They create obstacles, such as difficulty hearing or seeing the communicator, which 

hinder effective communication 

12. What is an example of a mechanical barrier in communication? 

A) Using emails to communicate with team members 

B) Faulty telephone lines or malfunctioning video conferencing equipment that disrupt 

communication 

C) A clear and structured reporting system 

D) Holding regular face-to-face meetings 

Answer: B) Faulty telephone lines or malfunctioning video conferencing equipment that disrupt 

communication 



13. How does a one-way communication flow contribute to communication 

barriers in an organization? 

A) It encourages feedback and interaction between employees 

B) It creates a hierarchical communication system where lower-level employees do not have the 

opportunity to provide feedback or ask questions 

C) It ensures clarity by limiting the number of people involved in the communication process 

D) It speeds up the decision-making process 

Answer: B) It creates a hierarchical communication system where lower-level employees do not 

have the opportunity to provide feedback or ask questions 

14. How does distance act as a barrier in large organizations? 

A) It has no impact on communication as technology bridges the gap 

B) Distance can reduce opportunities for informal communication and lead to misunderstandings 

C) Distance makes communication more efficient as it limits unnecessary interactions 

D) It encourages employees to be more organized in their communication 

Answer: B) Distance can reduce opportunities for informal communication and lead to 

misunderstandings 

15. How can status relationships create barriers in an organizational 

communication flow? 

A) Status relationships always promote open and honest communication between all levels of 

employees 

B) Higher-status individuals may withhold information, and lower-status employees may feel 

reluctant to communicate freely 

C) Status relationships enhance communication by making sure all individuals are respected 

D) They ensure a clear and efficient communication flow from bottom to top 

Answer: B) Higher-status individuals may withhold information, and lower-status employees 

may feel reluctant to communicate freely 

1. How does the attitude of superiors act as a personal barrier to 

communication? 

A) Superiors always encourage open and honest communication 

B) A negative or closed attitude from superiors can make subordinates feel reluctant to 

communicate freely or share ideas 

C) The attitude of superiors does not affect communication within the organization 

D) Superiors' attitude enhances transparency and openness in communication 

Answer: B) A negative or closed attitude from superiors can make subordinates feel reluctant to 

communicate freely or share ideas 



2. How does lack of confidence in subordinates create a personal communication 

barrier? 

A) It encourages open communication and idea sharing 

B) When superiors lack confidence in their subordinates, it leads to micromanagement and limits 

effective communication 

C) Lack of confidence enhances the communication process by making subordinates more 

compliant 

D) It has no impact on the communication process 

Answer: B) When superiors lack confidence in their subordinates, it leads to micromanagement 

and limits effective communication 

3. How does insisting on using the proper channel of communication create a 

barrier? 

A) It makes communication more informal and personal 

B) Insisting on proper communication channels can create delays and limit informal or direct 

communication, making it harder to share urgent information 

C) It helps streamline communication by limiting the number of participants 

D) It has no effect on communication, ensuring a smooth flow of messages 

Answer: B) Insisting on proper communication channels can create delays and limit informal or 

direct communication, making it harder to share urgent information 

4. What is the impact of ignoring communication as a personal barrier? 

A) Ignoring communication makes the message clearer and more focused 

B) Ignoring communication leads to misunderstandings, missed opportunities, and a breakdown 

of relationships between individuals or teams 

C) It encourages individuals to communicate more effectively 

D) Ignoring communication improves efficiency by reducing unnecessary interactions 

Answer: B) Ignoring communication leads to misunderstandings, missed opportunities, and a 

breakdown of relationships between individuals or teams 

5. How does filtration of information act as a personal barrier? 

A) It ensures that only the most relevant information is communicated 

B) Filtration of information involves withholding or altering information before it reaches the 

receiver, leading to misunderstandings or incomplete communication 

C) It has no impact on communication flow 

D) It ensures that communication is faster and more efficient 

Answer: B) Filtration of information involves withholding or altering information before it 

reaches the receiver, leading to misunderstandings or incomplete communication 



6. How does a shortage of time contribute to communication barriers? 

A) It leads to more effective communication by encouraging brevity 

B) When individuals are pressed for time, they may rush the communication process, leading to 

missed details, misunderstandings, or incomplete messages 

C) A shortage of time does not impact communication 

D) Time constraints help to reduce unnecessary communication 

Answer: B) When individuals are pressed for time, they may rush the communication process, 

leading to missed details, misunderstandings, or incomplete messages 

7. What is the impact of message overload as a personal communication barrier? 

A) It makes communication more effective by providing more information 

B) Message overload occurs when too much information is presented at once, causing confusion, 

difficulty in processing, and a lack of clarity 

C) Message overload has no effect on communication as long as the message is clear 

D) It improves the communication process by encouraging multitasking 

Answer: B) Message overload occurs when too much information is presented at once, causing 

confusion, difficulty in processing, and a lack of clarity 

8. How do barriers in subordinates affect communication? 

A) Barriers in subordinates, such as a lack of motivation or understanding, can make it difficult 

for them to communicate effectively or comprehend messages 

B) Barriers in subordinates enhance communication by ensuring they follow instructions 

precisely 

C) Barriers in subordinates only affect their ability to receive feedback 

D) Barriers in subordinates have no impact on the overall communication process 

Answer: A) Barriers in subordinates, such as a lack of motivation or understanding, can make it 

difficult for them to communicate effectively or comprehend messages 

9. What can be an example of miscellaneous personal barriers to 

communication? 

A) Organizational rules and regulations that control communication flow 

B) Personal factors such as emotions, lack of trust, or personal biases that influence how a 

message is interpreted or received 

C) Technological issues affecting communication tools 

D) Physical distance between employees 

Answer: B) Personal factors such as emotions, lack of trust, or personal biases that influence 

how a message is interpreted or received 



10. How can a superior’s unwillingness to trust subordinates contribute to 

communication breakdowns? 

A) It promotes better teamwork and understanding 

B) Lack of trust can lead to communication silos, where subordinates do not feel comfortable 

sharing information or providing feedback 

C) It ensures that communication remains clear and precise 

D) It makes communication easier and faster 

Answer: B) Lack of trust can lead to communication silos, where subordinates do not feel 

comfortable sharing information or providing feedback 

11. How does the lack of confidence in subordinates affect the decision-making 

process? 

A) It increases trust and enhances effective decision-making 

B) Lack of confidence leads to micromanagement and reduces subordinates' ability to contribute 

meaningfully to decision-making processes 

C) It has no impact on decision-making as long as the right information is available 

D) It encourages subordinates to take initiative and make decisions independently 

Answer: B) Lack of confidence leads to micromanagement and reduces subordinates' ability to 

contribute meaningfully to decision-making processes 

12. How can insistence on using the proper communication channel cause 

delays? 

A) It ensures that all communication is formal and well-documented 

B) The strict adherence to formal communication channels can slow down the process, 

particularly for urgent matters that require immediate attention 

C) It has no impact on the communication process 

D) It speeds up the exchange of information by reducing unnecessary messages 

Answer: B) The strict adherence to formal communication channels can slow down the process, 

particularly for urgent matters that require immediate attention 

13. How does filtering information affect the decision-making process? 

A) Filtering information ensures that only relevant data reaches decision-makers, improving 

clarity 

B) It can distort the message or withhold crucial details, leading to poor decisions 

C) It has no effect on the quality of decisions made 

D) Filtering information enhances the decision-making process by making it easier to understand 

the main points 

Answer: B) It can distort the message or withhold crucial details, leading to poor decisions 



14. How does ignoring communication affect teamwork? 

A) It helps streamline tasks and reduce unnecessary communication 

B) Ignoring communication creates confusion, reduces collaboration, and can harm relationships 

within a team 

C) Ignoring communication improves productivity by focusing on important tasks only 

D) It ensures that communication remains focused on specific issues 

Answer: B) Ignoring communication creates confusion, reduces collaboration, and can harm 

relationships within a team 

15. How does message overload affect the quality of communication? 

A) It helps provide a comprehensive understanding of the message 

B) It overwhelms the receiver, making it difficult to process the information and leading to 

misunderstandings 

C) It makes the communication process faster and more efficient 

D) It reduces the chances of miscommunication 

Answer: B) It overwhelms the receiver, making it difficult to process the information and 

leading to misunderstandings 
 

1. Meaning of Communication Barriers 

Q1. What are communication barriers? 

a) Factors that facilitate smooth communication 

b) Obstacles that hinder effective communication 

c) Tools used to improve communication 

d) None of the above 

Answer: b) Obstacles that hinder effective communication 

Q2. Which of the following is NOT a communication barrier? 

a) Noise 

b) Effective feedback 

c) Cultural differences 

d) Language issues 

Answer: b) Effective feedback 

Q3. The process of communication is complete only when: 

a) The sender transmits the message 

b) The receiver understands the message correctly 

c) The message is written in a complex way 

d) The sender uses technical jargon 

Answer: b) The receiver understands the message correctly 



2. Types of Communication Barriers 

Q4. Which of the following is NOT a major type of communication barrier? 

a) Personal barriers 

b) Physical barriers 

c) Psychological barriers 

d) Technological barriers 

Answer: d) Technological barriers 

Q5. Which type of communication barrier arises due to a person's mindset, emotions, or personal 

issues? 

a) Personal barriers 

b) Physical barriers 

c) Semantic barriers 

d) Organizational barriers 

Answer: a) Personal barriers 

Q6. Noise, distance, and environmental factors are examples of which barrier? 

a) Semantic barriers 

b) Physical barriers 

c) Organizational barriers 

d) Personal barriers 

Answer: b) Physical barriers 

Q7. Semantic barriers are related to: 

a) Emotional stress 

b) Misinterpretation of words and symbols 

c) Organizational rules and hierarchy 

d) Technical faults in communication devices 

Answer: b) Misinterpretation of words and symbols 

3. Personal Barriers 

Q8. A manager's unwillingness to communicate with subordinates is an example of which 

barrier? 

a) Personal barrier 

b) Physical barrier 

c) Semantic barrier 

d) Psychological barrier 

Answer: a) Personal barrier 

Q9. Which of the following is NOT a personal barrier to communication? 

a) Lack of confidence 

b) Attitude and perception 

c) Poor listening skills 



d) Network issues 

Answer: d) Network issues 

4. Physical Barriers 

Q10. Which of the following is a physical barrier to communication? 

a) Poor internet connection 

b) Cultural differences 

c) Language difficulties 

d) Lack of motivation 

Answer: a) Poor internet connection 

Q11. Physical barriers include: 

a) Noise and environmental disturbances 

b) Emotional stress and anxiety 

c) Use of complex words and jargon 

d) Strict organizational policies 

Answer: a) Noise and environmental disturbances 

Q12. Distance between sender and receiver affects communication and is categorized as a: 

a) Semantic barrier 

b) Physical barrier 

c) Psychological barrier 

d) Organizational barrier 

Answer: b) Physical barrier 

5. Organizational Barriers 

Q13. Organizational barriers to communication arise due to: 

a) Technical issues 

b) The structure and policies of an organization 

c) Poor vocabulary skills 

d) Physical disabilities 

Answer: b) The structure and policies of an organization 

Q14. Which of the following is NOT an organizational barrier? 

a) Strict hierarchy 

b) Poor chain of command 

c) Favoritism and bias 

d) Environmental noise 

Answer: d) Environmental noise 

Q15. Lack of communication channels in a company is an example of which barrier? 

a) Physical barrier 

b) Organizational barrier 

c) Psychological barrier 



d) Semantic barrier 

Answer: b) Organizational barrier 

6. Semantic Barriers 

Q16. Which of the following is a semantic barrier to communication? 

a) Difference in educational background 

b) Using technical jargon 

c) Poor internet connection 

d) Long distance 

Answer: b) Using technical jargon 

Q17. Semantic barriers occur due to: 

a) Faulty pronunciation 

b) Misinterpretation of words or symbols 

c) Strict company policies 

d) Lack of communication devices 

Answer: b) Misinterpretation of words or symbols 

Q18. The use of words with multiple meanings can lead to which type of communication 

barrier? 

a) Physical barrier 

b) Semantic barrier 

c) Organizational barrier 

d) Personal barrier 

Answer: b) Semantic barrier 

7. Psychological Barriers 

Q19. Psychological barriers in communication include: 

a) Emotional disturbances 

b) Language differences 

c) Poor network connection 

d) Hierarchical restrictions 

Answer: a) Emotional disturbances 

Q20. A person with a negative attitude towards communication will face which type of barrier? 

a) Physical barrier 

b) Semantic barrier 

c) Psychological barrier 

d) Organizational barrier 

Answer: c) Psychological barrier 

Q21. Stress, anxiety, and fear of speaking in public are examples of which barrier? 

a) Personal barrier 

b) Psychological barrier 



c) Organizational barrier 

d) Semantic barrier 

Answer: b) Psychological barrier 

8. Overcoming Communication Barriers 

Q22. Which of the following strategies can help overcome communication barriers? 

a) Ignoring feedback 

b) Using clear and simple language 

c) Encouraging rumors 

d) Relying only on written communication 

Answer: b) Using clear and simple language 

Q23. Active listening helps in reducing which communication barrier? 

a) Physical barrier 

b) Psychological barrier 

c) Semantic barrier 

d) Organizational barrier 

Answer: b) Psychological barrier 

Q24. Which of the following is the most effective way to reduce semantic barriers? 

a) Using technical terms frequently 

b) Ensuring message clarity and avoiding jargon 

c) Speaking loudly 

d) Increasing organizational policies 

Answer: b) Ensuring message clarity and avoiding jargon 

1. Meaning of Communication Barriers 

Q1. What is the primary impact of communication barriers? 

a) Enhance clarity in communication 

b) Facilitate message delivery 

c) Cause misunderstanding and misinterpretation 

d) Improve organizational efficiency 

Answer: c) Cause misunderstanding and misinterpretation 

Q2. Which of the following best defines communication barriers? 

a) Factors that prevent effective exchange of ideas 

b) A tool to enhance communication flow 

c) Methods used to improve communication skills 

d) Strategies for professional interaction 

Answer: a) Factors that prevent effective exchange of ideas 

Q3. Which of the following is NOT a characteristic of communication barriers? 

a) They can lead to misinterpretation 

b) They always occur due to technology issues 



c) They can be reduced through active listening 

d) They can be caused by cultural differences 

Answer: b) They always occur due to technology issues 

2. Types of Communication Barriers 

Q4. Communication barriers are broadly classified into how many major types? 

a) Three 

b) Four 

c) Five 

d) Six 

Answer: d) Six 

Q5. Which of the following is NOT a type of communication barrier? 

a) Semantic barriers 

b) Psychological barriers 

c) Personal barriers 

d) Scientific barriers 

Answer: d) Scientific barriers 

Q6. In which type of barrier do differences in perception and emotional state affect 

communication? 

a) Physical barriers 

b) Psychological barriers 

c) Semantic barriers 

d) Organizational barriers 

Answer: b) Psychological barriers 

3. Personal Barriers 

Q7. A manager's lack of trust in employees creates which type of communication barrier? 

a) Personal barrier 

b) Organizational barrier 

c) Physical barrier 

d) Semantic barrier 

Answer: a) Personal barrier 

Q8. Which of the following is a common personal barrier to communication? 

a) High-speed internet 

b) Poor leadership skills 

c) Low organizational hierarchy 

d) Open-door policy 

Answer: b) Poor leadership skills 

Q9. Personal barriers in communication mainly arise due to: 

a) Lack of communication channels 



b) Cultural differences 

c) Individual attitudes and perceptions 

d) Environmental disturbances 

Answer: c) Individual attitudes and perceptions 

4. Physical Barriers 

Q10. Physical barriers to communication include: 

a) Psychological stress 

b) Noise, distance, and environmental factors 

c) Jargon and technical language 

d) Power and authority differences 

Answer: b) Noise, distance, and environmental factors 

Q11. A poor telephone connection is an example of which communication barrier? 

a) Personal barrier 

b) Physical barrier 

c) Organizational barrier 

d) Psychological barrier 

Answer: b) Physical barrier 

Q12. Which of the following situations represents a physical barrier? 

a) A manager refuses to listen to feedback 

b) A conversation interrupted by construction noise 

c) Employees misinterpreting company policies 

d) Differences in social background affecting communication 

Answer: b) A conversation interrupted by construction noise 

5. Organizational Barriers 

Q13. Which of the following is an organizational barrier to communication? 

a) Use of slang and idioms 

b) Strict hierarchy and complex procedures 

c) Poor listening habits 

d) Personal attitude and perception 

Answer: b) Strict hierarchy and complex procedures 

Q14. Which factor is NOT a cause of organizational communication barriers? 

a) Rigid policies and rules 

b) Hierarchical structure 

c) Misinterpretation of words 

d) Lack of proper communication channels 

Answer: c) Misinterpretation of words 

Q15. An organization with multiple levels of authority faces which barrier? 

a) Psychological 



b) Organizational 

c) Physical 

d) Semantic 

Answer: b) Organizational 

6. Semantic Barriers 

Q16. The use of complex terminology in communication leads to: 

a) Organizational barriers 

b) Physical barriers 

c) Semantic barriers 

d) Personal barriers 

Answer: c) Semantic barriers 

Q17. Semantic barriers arise mainly due to: 

a) Environmental noise 

b) Hierarchical restrictions 

c) Differences in understanding of language 

d) Emotional disturbances 

Answer: c) Differences in understanding of language 

Q18. The same word having different meanings to different people creates which barrier? 

a) Organizational barrier 

b) Semantic barrier 

c) Physical barrier 

d) Psychological barrier 

Answer: b) Semantic barrier 

7. Psychological Barriers 

Q19. Stress and anxiety affecting the way a person communicates is an example of: 

a) Personal barrier 

b) Psychological barrier 

c) Organizational barrier 

d) Semantic barrier 

Answer: b) Psychological barrier 

Q20. Psychological barriers are mainly caused by: 

a) Physical distractions 

b) Emotional and mental state of an individual 

c) Organizational rules and hierarchy 

d) Technical problems in communication channels 

Answer: b) Emotional and mental state of an individual 

Q21. A person’s preconceived notion about a topic is a type of: 

a) Physical barrier 



b) Psychological barrier 

c) Semantic barrier 

d) Organizational barrier 

Answer: b) Psychological barrier 

8. Cultural and Social Barriers 

Q22. Cultural barriers arise due to: 

a) Different physical conditions 

b) Differences in language, beliefs, and customs 

c) Organizational hierarchy 

d) Poor feedback mechanisms 

Answer: b) Differences in language, beliefs, and customs 

Q23. Which of the following is an example of a cultural communication barrier? 

a) Employees working in noisy environments 

b) A leader failing to provide feedback 

c) Differences in gestures and non-verbal communication across cultures 

d) Use of jargon in technical communication 

Answer: c) Differences in gestures and non-verbal communication across cultures 

Q24. Which factor contributes to social barriers in communication? 

a) Workplace layout 

b) Differences in educational background 

c) Poor telephone connection 

d) Use of technical language 

Answer: b) Differences in educational background 

9. Overcoming Communication Barriers 

Q25. Which strategy helps overcome semantic barriers? 

a) Using simple and clear language 

b) Reducing noise pollution 

c) Avoiding communication 

d) Increasing organizational hierarchy 

Answer: a) Using simple and clear language 

Q26. Active listening can help in overcoming: 

a) Physical barriers 

b) Psychological barriers 

c) Organizational barriers 

d) Semantic barriers 

Answer: b) Psychological barriers 

Q27. What is the best way to avoid physical barriers? 

a) Using effective listening skills 



b) Ensuring a proper communication environment 

c) Ignoring feedback from others 

d) Increasing technical jargon in messages 

Answer: b) Ensuring a proper communication environment 

1. Meaning of Listening 

Q1. What is listening? 

a) Simply hearing sounds 

b) The process of receiving, constructing meaning from, and responding to spoken messages 

c) Speaking fluently without interruptions 

d) Writing down everything a speaker says 

Answer: b) The process of receiving, constructing meaning from, and responding to spoken 

messages 

Q2. How is listening different from hearing? 

a) Listening is passive, while hearing is active 

b) Hearing requires attention, while listening does not 

c) Hearing is a physiological process, while listening is an active mental process 

d) Listening occurs only in face-to-face communication 

Answer: c) Hearing is a physiological process, while listening is an active mental process 

Q3. Which of the following is NOT a characteristic of listening? 

a) It requires concentration 

b) It involves decoding the message 

c) It happens automatically like hearing 

d) It includes interpreting and responding 

Answer: c) It happens automatically like hearing 

2. Importance of Listening 

Q4. Why is listening an important communication skill? 

a) It helps in understanding messages clearly 

b) It allows people to prepare their response in advance 

c) It enables multitasking during conversations 

d) It helps to dominate discussions 

Answer: a) It helps in understanding messages clearly 

Q5. In professional settings, good listening skills help in: 

a) Reducing misunderstandings 

b) Increasing workplace conflicts 

c) Ignoring feedback from others 

d) Focusing only on speaking skills 

Answer: a) Reducing misunderstandings 



Q6. Which of the following is a benefit of good listening skills? 

a) It improves relationships and trust 

b) It ensures one dominates a conversation 

c) It helps in selective hearing 

d) It avoids deep understanding of messages 

Answer: a) It improves relationships and trust 

Q7. Effective listening is particularly important in: 

a) Leadership roles 

b) Public speaking only 

c) Watching television 

d) Non-verbal communication 

Answer: a) Leadership roles 

3. Process of Listening 

Step 1: Sensing (Receiving the Message) 

Q8. What is the first step in the listening process? 

a) Interpreting 

b) Responding 

c) Sensing 

d) Evaluating 

Answer: c) Sensing 

Q9. Sensing in listening involves: 

a) Giving feedback to the speaker 

b) Receiving the sound or message 

c) Judging the speaker’s intentions 

d) Asking questions immediately 

Answer: b) Receiving the sound or message 

Q10. What factor affects the sensing stage of listening? 

a) Background noise 

b) Speaker’s personal interests 

c) The listener’s assumptions 

d) The way the listener interprets the message 

Answer: a) Background noise 

Step 2: Interpreting (Understanding the Message) 

Q11. What happens in the interpreting stage of listening? 

a) The listener reacts emotionally to the message 

b) The listener assigns meaning to the message 

c) The listener starts speaking instead 



d) The listener asks questions 

Answer: b) The listener assigns meaning to the message 

Q12. Which of the following can negatively affect the interpretation stage? 

a) Personal biases 

b) Speaker’s clarity 

c) Positive attitude 

d) Active note-taking 

Answer: a) Personal biases 

Q13. Why is interpretation important in listening? 

a) It ensures the message is understood correctly 

b) It allows the listener to interrupt the speaker 

c) It reduces concentration effort 

d) It eliminates the need for feedback 

Answer: a) It ensures the message is understood correctly 

Step 3: Evaluating (Judging the Message) 

Q14. Evaluating in listening refers to: 

a) Criticizing the speaker immediately 

b) Making sense of the message and deciding its credibility 

c) Responding without thinking 

d) Ignoring the message 

Answer: b) Making sense of the message and deciding its credibility 

Q15. What is a common barrier during the evaluation stage of listening? 

a) Prejudging the speaker 

b) Actively listening to the message 

c) Taking notes 

d) Giving appropriate feedback 

Answer: a) Prejudging the speaker 

Q16. A person with strong evaluation skills in listening can: 

a) Distinguish between facts and opinions 

b) Avoid analyzing the message 

c) Ignore the speaker’s emotions 

d) Speak more and listen less 

Answer: a) Distinguish between facts and opinions 

Step 4: Responding (Providing Feedback) 

Q17. The final step in the listening process is: 

a) Evaluating 

b) Responding 

c) Interpreting 



d) Sensing 

Answer: b) Responding 

Q18. Why is the responding stage important in listening? 

a) It confirms that the message was understood 

b) It allows the listener to take control of the conversation 

c) It prevents the speaker from speaking again 

d) It helps the listener to ignore the message 

Answer: a) It confirms that the message was understood 

Q19. Which of the following is an example of an appropriate response in listening? 

a) Nodding and making eye contact 

b) Interrupting the speaker frequently 

c) Ignoring the message and staying silent 

d) Changing the subject quickly 

Answer: a) Nodding and making eye contact 

4. Types of Listening 

Q20. Which of the following is NOT a type of listening? 

a) Active listening 

b) Critical listening 

c) Defensive listening 

d) Intentional ignoring 

Answer: d) Intentional ignoring 

Active Listening 

Q21. What is active listening? 

a) Listening with full attention and engagement 

b) Ignoring details while listening 

c) Listening passively without responding 

d) Listening while doing other tasks 

Answer: a) Listening with full attention and engagement 

Q22. Which of the following is a characteristic of active listening? 

a) Maintaining eye contact 

b) Thinking about personal issues while listening 

c) Interrupting frequently 

d) Avoiding questions 

Answer: a) Maintaining eye contact 

Critical Listening 

Q23. Critical listening is used to: 

a) Evaluate and analyze a message for credibility 



b) Listen without questioning the speaker 

c) Focus only on emotional aspects of the message 

d) Memorize the speaker’s words exactly 

Answer: a) Evaluate and analyze a message for credibility 

Q24. In critical listening, the listener should: 

a) Accept all information without questioning 

b) Assess the validity and logic of the message 

c) Ignore the speaker’s viewpoint 

d) Focus only on body language 

Answer: b) Assess the validity and logic of the message 

Empathic Listening 

Q25. Empathic listening is primarily used for: 

a) Understanding the speaker’s emotions and feelings 

b) Finding logical flaws in a speaker’s message 

c) Giving minimal attention to the speaker 

d) Focusing only on facts 

Answer: a) Understanding the speaker’s emotions and feelings 

Q26. A listener practicing empathic listening should: 

a) Judge the speaker’s emotions 

b) Provide emotional support 

c) Interrupt to offer solutions immediately 

d) Avoid responding 

Answer: b) Provide emotional support 

1. Barriers to Listening 

Q1. What is a common barrier to effective listening? 

a) Paying full attention 

b) Avoiding eye contact 

c) Being mentally preoccupied 

d) Giving verbal feedback 

Answer: c) Being mentally preoccupied 

Q2. When a listener is distracted by their thoughts and stops paying attention, it is called: 

a) Active listening 

b) Mental noise 

c) Selective hearing 

d) Empathic listening 

Answer: b) Mental noise 

Q3. A listener who only hears what they want to hear is engaging in: 

a) Comprehensive listening 



b) Selective listening 

c) Critical listening 

d) Passive listening 

Answer: b) Selective listening 

Q4. A noisy environment affects which aspect of listening? 

a) Psychological barriers 

b) Physical barriers 

c) Emotional barriers 

d) Perceptual barriers 

Answer: b) Physical barriers 

Q5. Which of the following is NOT a barrier to listening? 

a) Prejudgment 

b) Open-mindedness 

c) External noise 

d) Emotional reactions 

Answer: b) Open-mindedness 

2. Perception & Reality 

Q6. Perception is: 

a) The way individuals see, hear, and understand the world 

b) The actual reality of a situation 

c) A universal truth 

d) The ability to recall past events 

Answer: a) The way individuals see, hear, and understand the world 

Q7. Which factor influences perception? 

a) Personal experiences 

b) Objective reality 

c) The presence of background noise 

d) None of the above 

Answer: a) Personal experiences 

Q8. The gap between perception and reality can lead to: 

a) Improved understanding 

b) Miscommunication and misunderstandings 

c) Increased concentration 

d) Faster decision-making 

Answer: b) Miscommunication and misunderstandings 

Q9. What can help reduce perception barriers in communication? 

a) Active listening and empathy 

b) Prejudging the speaker 

c) Interrupting frequently 



d) Ignoring feedback 

Answer: a) Active listening and empathy 

Q10. When two people perceive the same event differently, it is due to: 

a) Poor eyesight 

b) Differences in background and experiences 

c) Lack of intelligence 

d) Language barriers 

Answer: b) Differences in background and experiences 

3. Attitude & Belief 

Q11. How do attitudes affect communication? 

a) They have no effect on communication 

b) They influence how we interpret messages 

c) They make people more objective 

d) They eliminate misunderstandings 

Answer: b) They influence how we interpret messages 

Q12. A negative attitude towards a speaker can lead to: 

a) Better understanding 

b) Bias in listening and misinterpretation 

c) Increased engagement 

d) Improved memory 

Answer: b) Bias in listening and misinterpretation 

Q13. Which of the following can help overcome attitude barriers in communication? 

a) Having an open mind 

b) Ignoring the speaker’s viewpoint 

c) Sticking to personal biases 

d) Avoiding feedback 

Answer: a) Having an open mind 

Q14. Beliefs affect communication because they: 

a) Determine how we accept or reject information 

b) Have no influence on understanding 

c) Are always the same for all individuals 

d) Are irrelevant in business communication 

Answer: a) Determine how we accept or reject information 

Q15. What is an example of a belief that may act as a communication barrier? 

a) "Everyone deserves to be heard." 

b) "My culture is superior to others." 

c) "It is important to listen actively." 

d) "Respect for all opinions is necessary." 

Answer: b) "My culture is superior to others." 



4. Role of Opinions in Communication 

Q16. An opinion is: 

a) A proven fact 

b) A personal view or judgment 

c) A universally accepted truth 

d) A scientific conclusion 

Answer: b) A personal view or judgment 

Q17. Opinions can become communication barriers when: 

a) They are imposed on others 

b) They are open to discussion 

c) They are expressed clearly and respectfully 

d) They are backed by facts 

Answer: a) They are imposed on others 

Q18. A person who refuses to listen to differing opinions is exhibiting: 

a) Open-mindedness 

b) Critical thinking 

c) Confirmation bias 

d) Effective listening 

Answer: c) Confirmation bias 

Q19. When sharing an opinion in a conversation, it is best to: 

a) Force it on others 

b) Present it respectfully and support it with reasoning 

c) Ignore other people’s viewpoints 

d) Avoid listening to feedback 

Answer: b) Present it respectfully and support it with reasoning 

Q20. Which of the following is an example of an opinion? 

a) "Water boils at 100°C." 

b) "Chocolate ice cream is the best flavor." 

c) "The Earth orbits the Sun." 

d) "Humans need oxygen to survive." 

Answer: b) "Chocolate ice cream is the best flavor." 

5. Malfunctions of Communication 

Q21. A malfunction in communication occurs when: 

a) The message is distorted or misunderstood 

b) The sender and receiver understand each other perfectly 

c) There is no interference in the message flow 

d) The receiver provides clear feedback 

Answer: a) The message is distorted or misunderstood 



Q22. Which of the following is a common malfunction in communication? 

a) Clear and concise messaging 

b) Misinterpretation due to vague language 

c) Active listening 

d) Open feedback channels 

Answer: b) Misinterpretation due to vague language 

Q23. What can cause a communication breakdown? 

a) Use of jargon unfamiliar to the listener 

b) Clear articulation of ideas 

c) Two-way dialogue 

d) Properly structured messages 

Answer: a) Use of jargon unfamiliar to the listener 

Q24. How can communication malfunctions be minimized? 

a) Ensuring clarity and active listening 

b) Ignoring the listener’s feedback 

c) Speaking in complex terms 

d) Avoiding communication altogether 

Answer: a) Ensuring clarity and active listening 

Q25. Which is NOT an example of a communication malfunction? 

a) A distorted telephone message 

b) Misinterpreted written instructions 

c) A well-received public speech 

d) A poorly structured email 

Answer: c) A well-received public speech 

6. Business Etiquette 

Q26. Business etiquette refers to: 

a) Professional behavior and manners in a workplace 

b) Following only personal preferences at work 

c) Ignoring workplace culture 

d) Avoiding communication in the office 

Answer: a) Professional behavior and manners in a workplace 

Q27. Which of the following is a key aspect of business etiquette? 

a) Ignoring emails from colleagues 

b) Dressing appropriately for the workplace 

c) Talking over others in meetings 

d) Using slang in formal emails 

Answer: b) Dressing appropriately for the workplace 

Q28. In business communication, what is considered rude? 

a) Listening actively 



b) Checking your phone during a meeting 

c) Using polite language 

d) Being punctual for meetings 

Answer: b) Checking your phone during a meeting 

Q29. Which is an example of professional email etiquette? 

a) Using slang and emojis in formal emails 

b) Writing clear, polite, and concise messages 

c) Ignoring urgent messages 

d) Sending incomplete responses 

Answer: b) Writing clear, polite, and concise messages 

Q30. Why is business etiquette important? 

a) It helps build professional relationships 

b) It slows down productivity 

c) It creates workplace conflicts 

d) It is unnecessary in modern offices 

Answer: a) It helps build professional relationships 

 

 

 

 

 


